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	 Several	months	 ago,	 conversations	 began	 between	 staff	 in	
Enrollment	Management	and	 staff	 in	 Information	Technology	
about	 the	 focus	 of	 our	 web	 site.	 	 After	 many	 thoughtful	
discussions,	we	began	a	project	to	build	a	new	web	site	for	EKU	
using	a	Content	Management	System,	Drupal.	 	Every	decision	
about	 the	 design	 was	 made	 with	 these	 priorities:	 	 student	
recruitment,	retention	and	success.		











	 When	 the	 site	 is	 updated,	 everyone	 will	 be	 moved	 to	 the	
new	 look	 together.	 	This	process	 eliminates	 the	need	 to	 start	
fresh	with	a	new	template	and	code	when	the	look	of	the	site	
changes.		
Phase One Rollout Pages Unveiled on August 23rd:
•	 EKU	Homepage	 •	 Admissions	 •	 Financial	Aid
•	 Student	Life	–	Housing	 •	 Graduate	School
	 The	new	website	is	designed	to	encourage	frequent	updating	
by	 providing	 opportunities	 for	 showcasing	 our	 news,	 events,	
people,	and	support	services.		The	layout	emphasizes	content	–	
not	 just	written	 text	
–	 but,	 videos,	 pho-
tographs,	 and	 coor-
dinating	 print	 ma-
terials.	 	 We	 want	 to	
give	people	a	reason	








Information Technology news at EasternFall 2010


















Goals of the Project
	 The	design	and	content	 	of	the	home	page,	“undergirds	the	
enrollment	 goals	 of	 EKU,”	 commented	 Janet	 Creech,	 Director	
of	Marketing.	 	“The	 focus	 of	 the	 home	 page	 redesign,	 in	 the	
visuals	and	in	the	content,	was	to	quickly	engage	visitors	with	





and	 Departments	 into	 the	 EKU	 installation.	 	 Web	 Content	
Leaders	have	been	chosen	for	each	College	and	have	received	
about	six	hours	of	training.		











Getting Ready for the Move
















Bits & Bytes about Information Technology
Microsoft IT Academy














New Software in Computer Labs
Additional	software	has	been	loaded	onto	the	public	comput-
ers	in	the	library.		
1.	 Adobe	Design	Premium		 7.	 SPSS	Inc
2.	 ImgBurn		 8.	 Read	&	Write	Gold	9.0
3.	 QuickTime	(website)	on	CD	 9.	 Wolfram	Mathematica
4.	 Safari		 10.	 Zoom	text	9.1






	 The	 desktops	 will	 be	 HP	 6000	 Pros	 with	 Intel	 Core	 2	 Duo	
E8400	processor,	4GB	Memory,	250GB	SATA	hard	drive,	and	19”	
monitor.
	 Prior	 to	 installing	 the	 new	 computers,	 everyone	 needs	 to	
backup	 to	 an	 external	 source	 and	 remove	 any	 personal	 data	




•	 As	part	of	our	 increased	 focus	on	 security,	when	
people	 call	 the	 HelpDesk	 to	 get	 their	 passwords	
changed,	we	are	now	asking	them	the	security	ques-
tion	that	they	entered	via	EKU	Direct.	
•	 The	 Blackboard	 help	 section	 has	 been	 updated.	
Try	 it	out…many	of	your	questions	can	be	answered	
without	 calling	 the	 HelpDesk…although,	 we	 are	 al-
ways	glad	to	hear	from	you!





Monday-Thursday    8:00 AM – 6:00 PM
Friday    8:00 AM – 4:30 PM
Telephone	hours	are:	
Sunday 6:00 PM - 1:00 AM
Monday-Thursday 8:00 AM - 1:00 AM
Friday 8:00 AM – 4:30 PM
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a	physical	 inventory	of	all	the	classrooms	on	campus.	 	 In	con-






of	 a	 room	 somewhere?	 	You’d	 be	 surprised	 at	 the	 places	 on	
campus	that	are	meeting	spaces.		
	 You’ve	seen	gatherings	in	outside	spaces	such	as	the	Powell	
Corner	or	 the	Naked	Man.	 	 Everywhere	on	 campus,	 there	 are	








	 In	 comes	Resource	25,	 software	 that	 lets	you	 schedule	and	
manage	spaces	across	campus,	including	those	rooms	we	most	
often	think	of.		In	preparation	for	the	launch	of	Resource	25,	a	




	 Reports	 can	be	generated	 that	 can	help	us	 analyze	 spaces	
and	 make	 decisions	 on	 how	 better	 to	 allocate	 our	 meeting	
places.		For	more	information	please	call	622-1444.
Student Email System
– New & Improved!
Students	will	 soon	have	a	new	email	 system	--	Microsoft	Live	
@	EDU.		The	system	features	significantly	more	storage	as	well	







	 Student	 printing	 services	 has	moved	 from	 the	Technology	
Commons	 in	 the	Powell	building	 to	EKU	Printing	Services	on	
the	ground	level	of	the	Coates	Building,	room	#3.
	 Richard	Tussey,	Director	commented,	“We	are	excited	about	
the	 opportunity	 to	 expand	 our	 involvement	 with	 students.	
We	 offer	 a	 number	 of	 print,	 copy,	 binding	 and	 presentation	
options	that	students	will	find	useful	for	their	class	projects	and	
for	student	organization.”
Bits & Bytes about Information Technology
3
BDMS:  The Banner Document Management Suite 
	 With	BDMS	 it	 is	possible	 to	connect	document	 images	
to	data	in	Banner.		For	example,	in	the	Finance	Department,	
requisitions,	purchase	orders,	and	invoices	can	be	connect-









What can BDMS do for you?
1.	Improve	 productivity	 by	 eliminating	 time	 wasted	





4.	Deliver	 the	right	 information	when	and	where	 it	 is	
needed.
5.	Improve	 collaboration	 between	 different	 users	 or	
departments.
	 If	 you	are	 interested	 in	utilizing	BDMS	 to	view	 requisi-








Ten ways to spot 
scams in emails 
before they get the 
best of you
1: Fake sender’s address
It’s very easy for phishers to modify the 
email address that appears in the “from” line of 
an email. Just because the sender looks trust-
worthy doesn’t mean it is.
2: Fake reply subject
Sometimes the subject of a fake email will 
appear to be a reply to something you sent. 
If you receive a “Re:” email and you never sent 
an initial email, you should be very suspicious 
of it.
3: Generic greeting
If the email greets you as a “valued 
customer” or some other generic title, you 
should be suspicious. If the sender doesn’t 
know your name, that’s a bad sign.
4: ‘Verify your account’
If an email asks you to “verify your ac-
count information,” it is probably a phishing 
scam. Authentic senders like EKU or PayPal will 
never ask you to do this via email.
5: Spelling/grammar errors
Phishing emails often have spelling or 
grammatical errors. Spam filters won’t neces-
sarily catch misspelled words, so phishers will 
misspell to get by email filters.
6: Requests for 
     personal information
Never give out any personal information 
like your social security number via email. 
Never ever ever.
7: Urgent response requests
If the email says you need to reply right 
away, or makes veiled threats if you don’t reply, 
odds are it’s fake.
8: Bogus URLs
Don’t trust URLs that are close to 
well-known URLs but slightly different, like 
ebaysecure.com or paypal-verify.com.
9: Suspicious attachments
If an email has an attachment, be careful. If 
you don’t know the exact source of the email, 
don’t download the attachment—it could be 
a virus.
10. Fake links
Just because a link in the email says 
“www.eku.edu” doesn’t mean that’s where it 
will take you. Phishers can make fake Web sites 
that look like the real ones. Pay attention to the 
actual URL the link takes you to.
From: administrator@ipaypal.com
To: eastern_student31@eku.edu
Subject: Re: Your Account
To our valued customer:
We are currently in the process of updating our servers 
and so we need you to verify your account information. 
Please re ply to these message right away with your 
adress and social securty number or we will have to 
deactivate your account.
If you do not reply within 24 hours, your account will be 
placed on hold and then deleted.
If you have any questions, please visit our online help 































	 Gurus	 are	 nominated	by	 EKU	 faculty	 or	 staff	 and	 are	 inter-
viewed	 by	 the	 Program	 Committee.	 	 130	 recommendations	
were	received,	20	–	30	students	were	 interviewed	and	12	stu-
dents	were	hired.		













Financial	 Aid,	 billing,	 Degree	 Works,	 registration,	 roommate	
issues,	and	more…we	are	here	to	help	you.
	 Gurus	 attend	 one	 Student	 Orientation	 class	 per	 week	 and	
assist	 the	 instructor	 in	 arranging	 visitors,	 speakers	 and	 tours,	






Why Be a Guru?
















Powell Building • Tech Commons • located behind food court





Matt Schumacher and Mandy Eppley from IT pose with Common Knowledge 
Gurus in the Tech Commons, Powell Building. L – R Hank Darnell, Justin Schulte, Matt 
Schumacher, Mandy Eppley, Melissa Beard, Whitney Johnson, Sara Al-Kabandi, April 
Patriarca.  Gurus, not pictured Breanna Sowder, Tia Curry, Nick Walker, Hannah Wagner, 
















Eastern Kentucky University is an Equal Opportunity/Affirmative Action employer and educational institution and does not discriminate on the basis of age, race, color, religion, sex, sexual orientation, 
disability, national origin or Vietnam era or other veteran status, in the admission to, or participation in, any educational program or activity which it conducts or in any employment policy or practice. Any 
complaint arising by reason of alleged discrimination should be directed to the Equal Opportunity Office, Eastern Kentucky University, Jones Building, Room 106, Coates CPO 37A, Richmond, Kentucky 
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